nVPN Configuration Guide for Staff

Step 1. Download nVPN installation file “OS Type” thru https://nusit.nus.edu.sg/eguides/
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Step 2. Double click to install Pulse Secure, then click Finish.

Local > Packages > Microsoft.MicrosoftEdge_Swekyb3dSbbwe > TempState > Downloads > PulseSecurextd vo ﬁ Pulse Secure Setup - X
A Name - Type Compressed size Password Size Ratio
19/ Pulsesecurextt nstaller Package 17171K8 No 19,740K8  14% S Pulse Secure Pulse Secure Setup Wizard ended
prematurely
18 Pulse Secure Setup - X
Qp Pulse Secure Setup Wizard ended prematurely because of an
ulse
< PulseSecure Welcome to the Pulse Secure Setup error. Your system has not been modified. To install this
Wizard program at a later time, run Setup Wizard again. Click the

Finish button to exit the Setup Wizard.

The Setup Wizard will install Puise Secure on your computer.
Cick Next to continue or Cancel to exit the Setup Wizard.

Step 3. Right click on Pulse Secure desktop client app icon, open it and click on Open Pulse
Secure.

Open Pulse Secure

Step 4. Left click on “+” sign on Pulse Secure desktop client window. A “add connection”
window will pop-up. Please enter a name to your preference and Server URL with
“https://webvpn.nus.edu.sg/stf” and click “add”.
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Step 5. Click “Connect”

S Pulse Secure

Step 6 : Pop-up window will appear intimating credentials required, key in credentials in
below format and click “Sign in”.

nusstf\userid
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Step 7: Click “Continue”.
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Step 8: Click on “Approve” 2FA push authentication on your mobile.

Sign In Request

Step 9: Successful connection notification will appear stating “connection complete” and
icon in Pulse secure desktop client window reflects successful connection.
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