Viscosity is OpenVPN client software that allows you to access MBI network from outside MBI office.

Step 1. Two install options.
A. Install while connected to the MBI network.
Mount the MBI storage and go to the \sys\apps\MS-Windows\Viscosity folder. ...

Copy the Viscosity installation connection file: to your Desktop or Documents folder.

B. Install from external network.

Download the app from the Viscosity web site: https://www.sparklabs.com/viscosity/download/

Note : Send email to ITcore requesting the Viscosity connection file (if needed) and registration info.

Step 2. Double click “Viscosity Installer.exe” to Install the Software.
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This will install Viscosity 1.4.6 (1212) on your computer.
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VIS CO SI ty It is recommended that you close all other applications
before continuing.

Click Next to continue, or Cancel to exit Setup.




Step 3.

Accept the agreement and click next to install
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License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Viscosity Windows License Agreement ~

By installing, operating, distributing, or otherwise using
Viscosity you agree to the terms of this "Shareware" License
Agreement. If you do not agree to the terms of this License
Agreement, do not install or use Viscosity.

1. License

(D 1do not accept the agreement

Step 4. Choose folder location to install then click next and check additional icons.
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Select Destination Location B
Where should Viscosity be installed?

Setup will install Viscosity into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

Files\Viscosi Browse...

At least 11.1 MB of free disk space is required.

< Back Cancel
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Select Additional Tasks

X
. Ready to Install
Which additional tasks should be performed? .

Select the additional tasks you would like Setup to perform while installing Viscosity,

then click Next.

Additional icons:

Create a desktop icon
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change any settings.
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Setup is now ready to begin installing Viscosity on your computer. @

Click Install to continue with the installation, or click Back if you want to review or

Start Menu folder:
Viscosity

Additional tasks:

Destination location:
C:\Program Files\Viscosity

Additional icons:
Create a desktop icon

< Back Install Cancel

Note: Check the box, Always trust software from “Sparklabs” and Install



Step 5. Completing the viscosity Setup Wizard and Launch Viscosity application.
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Completing the Viscosity Setup
Wizard

Viscosity

Setup has finished installing Viscosity on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

Launch Viscosity

Step 6. A new Version of Viscosity notification.
Click “Start Download & Install Update” to install the latest update
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>, A new version of Viscosity is available!
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A new update for Viscosity is available. You currently have version 1.4.6 (1212) which will be updated to version
. 1.8.3 (1643). Would you like to download the update now?

Rell notes:

Version 1.8.3 (1643):

Viscosity will now prompt to allow a weak CA digest if detected
Minor user interface improvements

EX] Various bug fixes and enhancements

Remind Me Later ‘ Start Download

Step 7. Right click icon software from the taskbar to configure the Preferences .
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Step 8. Click the + icon to import the Viscosity connection file: MBI-VPN.visz
that you saved in Step 1.
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Step 9. Right click and connect MBI —VPN Viscosity
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Step 10. Use MBI account to login. Check to Allow insecure signature digests for this connection,
Click ok and re-type MBI user account
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The connection MBI-VPN requires a username and . .
e +e| = The VPN connection "MBI-VPN" was not connected asan | Edit
T insecure certificate signature digest algorithm has been

An insecure signature digest could potentially allow an
attacker to compromise your VPN connection. If you
wish to connect anyway please tick the Allow checkbox
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Step 11. Please register your VPN thru preference and click About..
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https://www.sparklabs com/viscosity

SparkLabs
https:/www.sparklabs.com

Support/Contact:
https://www.sparklabs com/support

Credits:

Step 12. You will be prompted Name and Serial to fill-in.
Key in the name and serial key provided by MBI IT Core.

[oparsLans

Viscosity ? X

A,

R

=

Please enter your name and license key below to register

Viscosity.
Name: l| l
Serial: l ‘
rorgot license Gance

Note : Send email to ITcore requesting the Viscosity connection file (if needed) and registration info.

To verify the connection right click MBI-VPI and choose details to display connectivity.
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1. You may connect to MBI Storage.
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